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Key messages
• World Vision believes that the engagement of citizens and communities is critical to aid effectiveness.
• Incorporating the engagement of citizens could lead to major progress on the Paris Declaration principles of 
 Ownership and Mutual Accountability. 
• World Vision calls on international decision makers to
 1. include citizens in the planning, implementation, monitoring and evaluation of development initiatives to 
  enhance mutual accountability.
 2. apply high standards of transparency of aid fl ows to all development actors to allow citizens’ scrutiny. 
  Information on aid allocations should be accessible to citizens.

Background
Representatives from governments, partner countries, the private sector, international institutions and civil society 
organisations will gather for the Fourth High-Level Forum on Aid Effectiveness (HLF4) in Busan, South Korea on 
29 November – 1 December 2011.

Commitments to improve and operationalise aid effectiveness have been made both in Paris in 2005 and in Accra 
in 2008. Progress has, however, been patchy, especially on the donors’ side. HLF4 is the time to galvanise 
governments to take stock of what has been achieved so far, and to work out how to overcome challenges in a 
rapidly changing environment. 

For World Vision, effective aid is central to achieving well-being for the world’s poorest and most vulnerable 
children and their communities. 

The engagement of the intended benefi ciaries of aid, citizens in resource-poor countries, is critical in ensuring 
that aid is effective. Only if citizens are part of the chain of accountability can we ensure that aid resources will be 
effective, achieve long-term impact and produce sustainable results.

In Accra, World Vision called for greater inclusion of citizens’ voices at the country level to improve local-level 
accountability and, ultimately, the effectiveness of aid and other fi nancial resources. Although the Accra Agenda for 
Action has resulted in a stronger focus on inclusive partnerships, to date the key role of citizens is still missing in the 
implementation and monitoring of aid budgets and programmes.

HLF4 will present an opportunity for the international community to mobilise political commitments to move the aid 
effectiveness agenda forward and translate that into implementation plans and mechanisms to assess progress. 



In Busan, World Vision will urge international decision makers to take the following actions:

   Include citizens in the planning, implementation, monitoring and evaluation 
   of development initiatives to enhance mutual accountability.

The fi rst principle of the Paris Declaration on Aid Effectiveness is ownership. World Vision believes that for this 
principle to yield the maximum impact for development, we need to engage not only governments and local 
authorities but also parliaments, civil society organisations and local community representatives. In far too many 
countries, there is not a conducive environment for the effective participation of communities. World Vision’s 
experience with local-level participatory approaches has proven that involving citizens and communities in policy 
making leads to sustainable development results.

The engagement of citizens is a critical part of the accountability chain, ensuring that aid gets where it is supposed to 
go (both in terms of funds and reaching the most vulnerable), providing feedback on obstacles and success in order 
to improve the quality of aid delivery and build community resilience, and promoting long-term sustainability. 

As a child-focused organisation, World Vision is 
particularly aware that the participation of children 
is critical to ensuring that aid addresses their needs. 
World Vision’s Vulnerable Child Advocacy aims 
at infl uencing policies and practices by holding 
governments accountable for providing quality 
services for this group. Policy infl uence entails 
engagement in policy formulation and review as well 
as policy implementation processes at the community 
and national levels.

One example of this approach occurred when the 
Zambian Ministry of Finance and Planning called for 
2009 budget proposals. World Vision Zambia and 
other NGOs are part of a loose network, called 
the Child Budget Network (CBN), which had noticed 
that previous budgets had not met the African Union 
commitments to raise education funding to 20 per cent 

of the budget and health to 15 per cent. The CBN 
advocates for the effective and effi cient allocation and 
usage of resources in the national budget to advance 
the rights of Zambian children in general and those of 
orphans and vulnerable children (OVC) in particular. 
The CBN believes that a good budget is one that 
strives to protect the rights of the country’s children. 
Children need to be adequately provided for in the 
budget for the simple reason that they are inherently 
vulnerable. The CBN held numerous community 
and consultative meetings to document the needs of 
Zambian children, especially in the social protection 
area. This groundswell was at least one factor in 
the Zambian government’s raising its education 
allocation from 15.4 per cent to 17.2 per cent in the 
2009 national budget, making a small increase in the 
health budget and placing increased emphasis on 
child-related policies.

Mutual accountability – donors and developing countries being held accountable for the results they achieve, to 
each other, to their parliaments and to the public – is one of the principles of the Paris Declaration, and monitoring 
systems are an important part of any accountability process. According to the preliminary fi ndings from the Paris 
Monitoring Survey, mutual accountability has seen the least amount of progress of all the aid-effectiveness principles. 

Children infl uence Zambia’s education and health budget
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2 Apply high standards of transparency of aid fl ows to all development actors 
   to allow citizens’ scrutiny.

Commitment to transparency and access to information on the use of aid and domestic resources is paramount 
to improving mutual and domestic accountability. However, provision of timely and transparent information on aid 
fl ows has been a growing concern. World Vision is particularly concerned that information should be provided in 
ways that are accessible and understandable to communities (in local languages, through media, including radio, 
taking literacy levels into account). Mechanisms should also be provided to lodge questions and disputes. 

World Vision recommends that  
• governments at HLF4 adopt transparency as a principle in the outcome document. We particularly encourage 
 outreach to emerging donors in order to build international consensus around this issue. 
• all governments sign up to the International Aid Transparency Initiative (IATI) so information on aid budgets 
 is available to citizens in both donor and recipient countries. 

Aid to the health sector is signifi cant and complex, 
with a multitude of stakeholders and a proliferation 
of funding streams and modalities. As aid for health 
exemplifi es many of the challenges for aid effectiveness 
more broadly, the sector has been used in recent 
years as a ‘tracer’ and a subject of particular focus 
by the Organisation for Economic Co-operation 
and Development (OECD) Working Party on Aid 
Effectiveness. At the same time, the recent UN 
Commission on Information and Accountability for 
Women’s and Children’s Health provides a practical 
illustration of an attempt to improve transparency of 
aid and ensure citizen participation in a global process 
from the beginning. This time-bound Commission was 
established in early 2011 to develop a framework for 
global reporting, oversight and accountability for the 
US$40 billion total pledged in September 2010 to the 
UN Secretary-General’s Global Strategy for Women’s 
and Children’s Health. 

Tasked with developing this accountability framework, 
the Commission embraced the key principles of the 
Global Strategy, based on the following principles 
of aid effectiveness:

• focusing on national leadership and ownership 
 of results
• strengthening country capacity to monitor and 
 evaluate
• reducing the reporting burden by aligning efforts 
 with country systems used to monitor and evaluate 
 national health strategies
• strengthening and harmonising existing international 
 mechanisms to track progress on commitments

Mutual accountability and transparency in health

World Vision recommends that governments at HLF4
• commit to establishing accountability mechanisms and frameworks at the national level, which include 
 representation of all development actors, including parliamentarians and local civil-society organisations. 
 These frameworks should draw on the evidence from local communities, incorporating their engagement.
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Made up of 30 commissioners from government, multilateral organisations, civil society (including World Vision 
International’s president) and the private sector, the Commission made 10 recommendations which, if fully 
implemented, would allow the greater tracking of promised resources and expected results on Millennium 
Development Goals (MDGs) 4 and 5, saving millions of women’s and children’s lives by 2015. The centrality 
of citizens to the accountability process can be seen in the fi nal report of the Commission, which states, 
‘We have proposed a framework that places accountability soundly where it belongs: at the country level, with 
the active engagement of national governments, parliaments, communities, and civil society.’ 1 A pledge by all 
stakeholders to greater transparency of information on commitments, resources and results achieved is one of the 
Commission’s 10 central recommendations. Dedicated technical and fi nancial resources will need to be pledged by 
donor governments to ensure that the strengthening of often weak national systems of accountability and tracking 
for health takes place at the rate required to meet these MDGs.

World Vision has been closely involved in the development of the Global Strategy for Women’s and Children’s 
Health and the resulting Commission on Information and Accountability, and has worked hard to ensure the 
inclusion of citizen engagement and transparency within these processes. Now World Vision’s focus will shift to 
the implementation of the Commission’s recommendations, including the strengthening of national accountability 
mechanisms that are ‘transparent’ and ‘inclusive of all stakeholders’.  Efforts will continue in particular to ensure 
the inclusion of citizens in accountability mechanisms, and to call for a feedback loop that matches transparency of 
information from the national to the local level, with the aggregation of feedback and use of data from the local to 
the national level.

1. Final Report Commission on Information and Accountability for Women’s and Children’s Health http://www.everywomaneverychild.org/userfiles/Final_EN_

Web.pdf.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 765.354]
>> setpagedevice


